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Privacy Policy
Effective Date: May 1, 2026

Spring School of Music (“we,” “our,” or “us”) is committed to protecting the privacy of our students, parents, and
website visitors. This Privacy Policy explains how we collect, use, and safeguard your information when you register
for services or interact with us.

1. Information We Collect

When you register for lessons or interact with our school, we collect the following information:

e Student and parent/guardian names

e Email addresses

e Phone numbers

o Billing and payment information

e Birthdates

¢ Scheduling and attendance records for your lessons at our school
e Communication preferences

e Any additional information voluntarily provided

2. How We Use Your Information

We use the information collected to:

e Schedule and manage lessons

e Process payments and maintain billing records

¢ Communicate with you regarding lessons, scheduling, and school updates
e Provide customer support

e Improve our services and operations

3. Data Sharing

e Customer data is not shared with third parties for promotional or marketing purposes.
e Mobile opt-in and consent are never shared with anyone for any purpose.
e Anyinformation sharing that may be mentioned elsewhere in this policy excludes mobile opt-in data.

We may share information only when necessary to:

e Process payments through secure third-party providers
e Comply with legal obligations
o Protect the rights and safety of our school, staff, and customers
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4. Data Security

We take reasonable administrative and technical measures to protect your personal information from
unauthorized access, use, or disclosure.

5. Your Choices

You may:

e Optout of communications at any time (see Messaging Terms below)
e Request updates or corrections to your personal information
e Contact us with any privacy-related concerns

6. Contact Us

If you have any questions about this Privacy Policy, please contact us at:
Email: Scheduling@springschoolofmusic.com

Spring School of Music Messaging Terms and Conditions

1. The messaging program consists of general conversational and informational messaging to answer questions and
provide support to customers.

2. You can cancel the SMS service at any time. Just text “STOP” to the phone number from which you received
messages. After you send the SMS message “STOP” to us, we will send you an SMS message to confirm that you have
been unsubscribed. After this, you will no longer receive SMS messages from us. If you want to join again, just contact
our front desk and we will start sending SMS messages to you again.

3. Ifyou are experiencing issues with the messaging program, you can reply with the keyword HELP for more assistance,
oryou can get help directly at Scheduling@springschoolofmusic.com.

4. Carriers are not liable for delayed or undelivered messages.

5. As always, message and data rates may apply for any messages sent to you from us and to us from you. Message
frequency will vary based on communication needs. If you have any questions about your text plan or data plan, itis
best to contact your wireless provider.

6. If you have any questions regarding privacy, please refer to the Privacy Policy above.
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